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ABSTRACT ^ 
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The Educational Resources Information Center;(ERIC) is a national informatioh 
system operated by the National Institute of Education. ERIC serves the 
educational cammunity by disseminating educational research results and other 
resource information that can be used in developing more effective educational 
programs. \ / .... 

The- Epyc Clearinghouse on Educational Management, one of -several 
clearinghouses in the system, was established at-the University of Oregon in 
1966. The Clearinghouse and 'its companion units process ref;earph .reports 
and journal aipticles for announcernent In EI^IC^s index and abstract bulletins. 

Research reports are announced in Research in Education (RIE), available 
in many libraries; and by subscription for $38 a year from the United States 
Government Printing Office, Washington^ D.C. 20402. Most of the documents 
listed i^ RIE Can be purchased through the ERIC Document Reproduction Ser- 
vices-Operated by Leasee Information Products, Inc. \ - 

Journal icles are arinounced in Current Index to Journals in Education. 
ClJg is also available in many libraries alnd can be order<^Tt1t)r $44 a year from 
Mncmillau information; 866 Third Avenue, Room 1126, New York, New York 
- -022. Annual and semiannual cumulations can be ordered separately. 

]^e^ides processing documents a'ndNjourrial articles, the Clearinghouse has 
anoth(^ major function— information analysis and synthesis. The Clearinghouse 
prepares bibliographies, literature reviews, state-of-the-knowledge papers, 
and other interpretive research, studies on topics in its educational area. 

The ERIC Abstracts series Is the result' of a cooperative arrangement 
between the Clearinghouse and the NationarAeademy for School Executives 
^(NASE) of the American Association of School Administrators* The Clearing- 
house compiles the abstracts from document resumes in Research In Education 
to provide participants in a series of NASE-*sponisored seminars with an up-to- 
date-collection^of ERIC mat^rlals^on subjects to be presented in these seminars'. 
Additional copies of the abstrac.t^are^^published by NASE.and distribut(7d Across, 
the country to school administratoi'S''^nd others interested in educational 
administration. , ; - • . . ' ^ * 

■ ;t.. '■ . . «' 

( ';«- ■ 

Philip K. Piele 
% .i i Director, ERIp Clearing]iouse 

* ' ' ■ ^ v"^ on Educational Man^agement * ■ 



The material in tliis publication was prci)arccl pursuant to a coutrnct witli the 
National Institute of Education, 0. S. Department of Healthy Kducntion, and 
Welfare.. Contractors undertaking sucli projects under government sponsor- 
shijD are^ejieouraged to express freely their judgment in professional imd tech- 
nical matters. Prior to publication, the manuscript was submitted to the 
American Association of School Administrators for critical review and deter- 
mination of professional competence. This pirlDlication ha^ met such standard 
Points of view or opinions, however, do not necessarily represent the official 
vi^w or opinions of either the American Association of School Administrators, 
pr the National histitute of Education. . 
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■ INTRODCCTION * ' 

Sincc,<4"ic bcf^inning of KRIC in JOno, more than sixK tliouj^nrn! docunionts liavo . 
been announced in KRICs monthly eatalog, f?esearxjh \v\ luKjcaiion . (RIK) , 0\' 
the total, more than five thousand documents have been processed by tliis Clear- 
inghouse. This growing collection i.^ so extensive that it is uscfurto.compi 
lists of. ERIC documents on a number of erilical'topics "in educntiona Mn;inage- 
me4^, l^blished separately, tfhese sclectecr lists of documents make up the 
ERIC Al^stracts series. 

— , ■ , ■> 

To compile each list, the RIE subject indexes are searched, using key 

terms that define the topic. The documents are selected on the basis ofcurrenoy, 

significance., and relevance to the topic. 

For this compilation on comi^/ftcncy-basccl (^valuation .of educationaj staff, 
the- index terms used are ADMINISTRATOR EVALUATION, EVALUATION CRI- 
TERIA, EVALUATION METHODS, and Tt:ACHER EVALUATION. TlW documents 
include materials defining eomix?tency-]!|^scd evaluation^ reports on si^ecific * ^ 
techniques and models oL eon^j^etenCy-based evaluation, and bibliograj)hies of 
related materials. The listing is complete for all issues -of RIE through July 
1973 t^nd includes documents processed by this and otHer clearinghouses. 

Based on the document resumes in RIE , the folTowing information is pne- - 
sented for each ctocument: pers^onal or institutional author, title, place of pub- " 
lieation, publisher, publieati'op date, number of pflg'es, ERIC document (ED) 
number, price of the document if it is availal^le from the ERIC Document Repro- 
duction Service,- alternate availability, -^and the abstract. Documents are listed 
alphabjetically by author and are numbered. ^ 

A subject index, beginning on page 14, refers to the document listing 
number^ Tlfe subject terms, arranged in alphabetical order, arfe identical lo . 
those contained in the suJ^ject index of RIE , 

/ ' \ ' ■ 
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Most of the' documcMils listed on the* following;- pages can be oniered from the, 
EI^IC DoeumenWU^prC/duc'tion Seiwiee.t If a document is nvailable from KI3RS. . 
its price.s' for Jioth'hifrd copy and mie rofichc^ are cited after tiie document's 
"ED" nambor."" Tg order documents from W^KS, indicattv • 

• • the ED nun^bers of the. desired da<cuments (titU^s need^ 
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• the type of reproduction desired--hard copy (liC ) or 
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between book rate or library rate jfnd fi rst-class or foreign postage will be 
billed at cost. All orders must'be in writing. ' ' - . 
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ERIC Document Reproduction'Service 
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vVfncrican Association of Callc^'cs (*ov 'l'iK\c\^Qv I-iducnti.o^. Po rt'oiMianco- * 
Ba:3ecl Toac-ljer J-!c.lucation: A." Annota'tccI Bibliog'mpliy .> \Va.*^]i i ii^ton , 
i).C.': ]971, a?, images . KD ()T)0 0:U MF.SOJio IlC.So.2i). ( Also ava i ' 
nbU.' from VNmcrican Association ol" rollcgcs for /rcacbor.J-'ducatiQU, (')nc 
IJlipont C ire la, "Suite OK), Wasliington, ■ 1^. C . 200;U3. Sii\irkvcopy froc^.) 

^'^'This 102-ilcni- annotate^) bibliography' lists/locinncnts and joui-nal i\r- 
tides published betweo^i 19G7 and 1970. H'he ei-tations .ai*e groilped into 
sik cate^'oiMcs: iX) eharaetoristies^ of actual oi^ j^roposed pi'pgrams of 
_ perfgrmanee-bascd toaglicr edvfcatji'On; •<2) certification of teachers on the 
basis of iK^i^tormance;. (a) flcfinitioa'of tcscliev comix^tencc; (4) l):isic clc- 
ments of a jx^uforniajiee-lKised cOrrieuUiiu.; (H) measurinij; the aclVucvemcnt 
o,r'pciM'orinaJ'\te objectives, with*a listing'of dqcuiuents on specific assess- 
ment techni|^1jes; and (^H) the attitude of teachi''i',dry-ni]izntions towai'd pcv- 
. ^formance assessment. ' ' . ' ■ 



Andrews, iUchard I., 'llic -^Vasliington Principal I-.' valuation Inven'tOiy. Pre- 
li'mina"iT Manua-I. Seattle: Bur(^aa of School Service and fU\search, L'ni-^ 

* A • veVs i t}/ of Wa^ h i ng t on , 1970. 'U; pages. KD 050 458 ^ Document not 
availalDle from E^RS. - (A'^nlal)le' from Rureau'of School Service and Rc- 
scarcn, 'Lr.cwis Annex, LMuversit^* of Wa'slu'ilgton , ^fcattle^ W:^iiin<^toh 

I'hc/Washinjgton Pri:ncipal I^yaluatibn 'Inventory yS^lds not- only a total 
/measure ol**^ovcrall^principal effectiveness btt scores for each of sevcn.» 
. 'dimensions of admini^rator behavior \vu? II,; Teachers and foljowOid- 
mmistrator.^ rate tire ipripcipal op slxt^^-four statements of j^rincipal be- 
havior. A'*sample inventpi^y ^vr6 a scoring key are mcludcd. ^ 



Boh|ken, Robert, ajic! Gi£fin, J\im . "A Paradigm for . Determining High ^ • 
/Schopl Tcachci' Effectiveness. " Paper presented'at Speech Con>munica- 
/tion Association "annua/1 meeting, N^wprlearis^. December 11>70. 11 
1 /pages.' EJX 050 118 -MF*$0.()5',ljC $3.29. ^ : ' , ' \ 

Criteria Tor measuring teacher Gff(?.cti-vene^ include prognostic, teaclicr 
observation, student achievement, and comS-nunicatioh variables. A 
par,adigrii based on communication variables must devise methods for 
observing' and measuring predEscriiinriatcd communication variables and 
for measuring achievement of predetermined educational ol^jectives. w\n 
effective teacher sfiould be cppable-of establishing a communication cli- 
mate conducive to^ student fulfillment of educational objectives. An im- 
portant communication vari,ablc is interpersonal trust* The Ciiffin Trust 
Scale, which purports to measure interpersona.1 ti^ust, is included \vith 
an answer sheet, . - ' . 



.. A ni<'ri(:in ''I'>.!ue:ifi(*)n;il Mfsr.Mrch .\ssoc'i:ili()n iiu'(^ti)i^"s, Wrisliiii^^ton, |),(\, 
J-"(:i).riuiry ll)^)?. ' Ponnsylv;}i\i:i: Lfiirninii JU'scMrcli ;inj| I )('\"('l(>|)nu'nt 
Center, TnivcrsiU-' n( l^illsUuixh* 17)KiL;rs. l-l) n2ti r>7:i ^U•*^SoJ;.* lie 

sM.;2i). • ■ - . . , . v.. ^ ; ■ 

A cruc'i:il ;i^*pecl. ol" tonrlu' i* iK'li vily.-unclo!' indiv'idiKMtly ))r('sc'Kn)CMl instiniC" 
lion (IPI? in jTKii'^^*'^^^'^^'^"''^ HevoVopinenl o\ indix'idiKi IizcmI Irsson {>l:i/"is 

or ))i-c'SjL^-tTplif)n.s. The ({ualitry of ll)csc* jVih'Sc* ri pt i 'ons- i s a inajoi' (l(»teT"- 
inina.nt f)! tlji^'H'Nteht to which- instna'tiun is a'c1ua]|y i nilj virlun li kcm] and 
the extent to whic-h (»acli ])upi] is iX'rmitteii-to \>rojj;'Vcss at iiis own paci», • 
Kx'alualion of teachej- i)error nianee i)asei'l on'a mo("l(\! of pt'(\scri p( i<)n 
writing inflicate.'^ that indiyuKnjJ i)rosorii.)tions \'aiy aniong-cluldi'pnV tii'.it 
each teaclier. lias developed a-personal style, and that most ter^ebers r(dy 
^almost exe*lusi\x4^y on prounit tost.^. The* results of tlie stiuK^ siiow tlval 
* ini|)rovement p( IPI recfin'i'es teaehoj's to hiw'r current, ^easily available, 
and eomjn'elTeii^MX'e i-nrornrition about ea^'h student; a ^'renter varic»ty ot 
assi^-nrible m'ater-ials: spec^l'le derinirions o)' tfie'terms inastery-and self- 
riii-eetibn rclatioii^to -^peratin*;' proeedures; and a rationale bchijul ,. 
variations in prt\syvi |3ti.ons tliat closely'-loliows each child's leaaiini;* needs. 

Bradley,. Ruth, .and others. Measuring' 'I'eacher Coaipetcnce. iU^soarch 

nackyfounds and Cin*rcnt Practice .; Prcpa^'ed by Committee on IOTA ' . 
(Instrument 'for tlie ^Observation 6f,'Teaehing Activities). Hurlinganic: 
Calilornia Tcachei'S Association, :10G4. -17 pages. KD 040 152 MP / . . 
S0.(>5 HC $[}.29, (Also available trdm Calilornia Tc^aehers. Association, 

* 170r3 Murchisbn DvlVe/ Burlmgainc, CahToniia Si .50.) [ 

many studies on teacher coi^npctcncc, usually, biased' toward specjiffc 
\'iew|X)ints^in<J;g?onCerni?d-'only with segments ofJ:he whole perfdrmanec/ 
demonstrate the need for a cleurin* dcl'inition^' . Methods used to detexmine 
cn*Gctivanes$7 include measurement of jxipil gains, job annlysils,' and^pupil 
ratings of teachers, all subject to iFvh^fent fallacies and limltntions. In ;. 
' 1950, the, Ameriefin Educational l^esearch Association apjx)inted a seven-' 
» member committee. that established two general categories relating di- - 

rpetly tD teacher effectiveness and to observable behavior and characteristics 
\ .' from which.^QffGCtiveness may be inferred.' The California definition, • 
publisjied in 195^ by the California Teachers Association, has since been 
r offiid'ally ticlopted by^ the state. ^ The definition identi Pies six teacher roles 
V^on the ba-feis" of the g:roup or individuals with who.hi the teacher .<vorks. 
•^1^-1954 the A^m^^'rica^ Psychological Association listed* six caie^ori'QS: . 
social validLtjs conceptualisation; stability-t^he function, VcHi^bility 
among* the populationj measurability, artd uftimatc-immediate relationr 
ships. Using the California definition as a base, tfie authors describe 
^,an instrument developed at the University of Hawai i and suggest that ^ . 



similar lociil inslKmuMits hc^ deviscMl. ' 'Vhc doyumcm provisos :in 
irolatod lMbli()<;raplr; anrl ;r dotal 1(^(1 taxonomy oT tracluM' rolc's from tlio 
California definition. 

Buvkhnri, H'>])erl (\ , editor.- ^ The Ass<\ssnient He\'oni(i(Sri: Xcw Mc^wpoints 
for Teachei^ K\':iluation. All):iny' Division of Teaehei' I-'diieation and C'er- 
tifieaiion, XeW York StaU* Ktku/ation Department, D)()!o. IMa pai;-es. KD 

i^r) ^n• SO. (iTj nc . 

]n I'esponse to ihc s^'ate's ])i-oposal that the then eurrcait approach to teaeh(M' 
. ecMiifieation ;ind education be ahan^doned as ineffeefi vjc^ and inapin'Oj)riar.e,'' 
the New "^'ork Slate Symposiinn on I-.'valuation-in K/Kieation enj^'a<j;*ed in a 
deliberate^ :uul detailed diseussion of wtirkahle altenKiti\*es and devele)\)ejLl 
a (lesi^n^'for action. The dirc»etion of Ihe symposium was toward evalua- 
-tion and certification of teachers accor(!iu«>- .to specified i)^c?rforniance oia'- 
teria anrl the evaluation of teacher c^tiiii^tion pro^'rams according* to the 
te:K'hin^* abi lity of their gra(luat(^s. Thc^ content of.ihe''symjJosium, Yc-" 
spondint;' to four basic tenets of the pcrloi'inance evaluation viewpoint and 
the issues raised by each, treats four maiLu^fuc^^^tions; \Vlial is-wron,!;' wi'^h . 
the' existing system of certif ica.tion and t:(!^ichei^^^^ication ? Why propose 
performance evaluation? How would pcvfovma'nce evaluation work? If 
adopted, what steps can l:)e taken to implen')ont*thc i3rog'r:Km as- a whole? 
Amon^;' matei'iaks jnekuled in this publication arc a model fgr pcM^forni- 
ancc evaluation certificMtion, a coi'nparati\"e analys.is of classroom- ob- ^ 
servation techniques,- and an extensive biblioi^'raphy on educational ewiluation,' 
, ' ^ ■? . . . • ' . , " - - 

Campbell, Roald F. ''The FA'aUj^ition of Administrative Performance. 

* Paix?r presented <it' Anierican Association of School Administrators annual 
convention, Atlantic City, New Jersey, Febiajary 1^)71 . 12pa|:2;es. KD 
050 452 MF $0.65 ]IC.$3.29. * . ^ - 

This document disgusscs some of the problems in and offers su|?i;'c:stions* 
for the impiemcijitatipn' of i7.dmi,nistrator evaluation. The author believes 
that a set of criteria for functions defihecf i.n behavioral terms is neces- 
saiy for an evaluation of administrative performance and cmphasi zes that 
theso onitcrkt should be uti li zecl nt the time. a potential administrator ai> 
^ plies to graduate school and again when he applies for an administrative 
" position. Tlie text jn'oposes a. plan for the establishment of a national* 
commission for the. evaluation of administrative performance in educa- 
•tion. School board members, superiiitcndcnts, and professors of educa- 
tional administration would eollaboi'atc in nominating commission merabers. 

Canadian Teachers.' Federation. H3ioUographies in Education: Teacher 
Evaluation. Ottawa, Ontario: -1972. 27^ pages. J:D 069 607 IMF $0.65 
]IC $3.2-9. 



A l)il)lio<;rn'|)hy the C'annuian TenchcM-s' FcMlc-rnt io{^ concerns touchor 
ovalunlion. Listc^l arc 3 27 hooks, ,li):> af;t.ic:k\s^ and 29 theses. An lli- 
troduclf.i^j/staUMiient indicolcvs sources consulted and a\'ai lal.nljt\-.or the 
docunirnts. ' • * . '■ 

Castctter, William i;^., and Ileisler;- Ixichard Appraisiiio- and Improx'in;; 
tlfe Performance of School Admini sLrative Personjicl. Phi hfdelphia: 
GradiHitc School of Kducatioi]', l'niversit>-^r Peiinsy-lvaniai 1971. S2 
pa^'c^. Kl) i)(iO r>l()' mV JIC not\avrTi lable fv()iTi>:i)RS. (Availal)le ' 

I'roiv. ContfM' [or Kiold Studiesv Graduate School, of KrKiCation, rniyersity 
•..nf Pennsylvania, I^hilaflelphia, Pennsylvaiiia P)]()^l. .So.OD.) 

Dealing with the appraisa 1. and improvement of school :/dmini strative 
i)ersonnel performance, this monoj;'ra])h attemi^ts to hcl]) the reader 
unflorsl:ind wliat perform:iciee appraisal is,' why it is'cssential in school 
(U'f^ani/.ation administration, how an' appraisal vSystem., functions, and 
. how it can be made to work more effectively. Po/achicvc these aims, 
the rt)pox-t integrates new' concepts of pcrfo^maii6e appraisal from vai^ous 
streams of arhninistrativc' thought -with well ^tablished knowledg'c abput ' 
administrativt? -processes such as plaiming, organizing, leading, and con- 
trolling. OlDScrvations from the.bchavi ornl/seicnccs and from incKistrial 
management are linked to observations in .educational administration and 
presented in the form of util itarian propositions expected to benefit the 
practitioner. ^ /"^ f 

Cohen, AiHhuv IM.,^^and Brawcr, Florence B. Measuring Faculty Pcrform - 
- ancc Washington, D. C.: American A/^ociatipn of Junior College's, 19()9 
90 pages. RD 031 222 I\I F S0.G5; IIC S./C29. . / 

This report focuses on the techniques, ' objectives, and problems assoei^ 
.ated'with ttaeher and\teaehing evaluation. TKc' first section is devoted 
.to* a discussion ajxl appraisiil of methods currently employed. Topics 
inalude a rev-iew of the st<indard techniques of suibervisor, colleague, 
student, and self-evaluation; a discussi'on of the problems inherent in 
these mDtliods— rat^r.bias, ambiguity of puriXDsc, and lack of definite 
critei:ia; an weiyieyv of research attempting to relate teacher personality 
with teacher effectiveness; and an outline pf a I'niyjer^ity of California 
at Los Angeles junior college teacher preparation'program that aimed- 
. at predicting the !^uccCfss^of new teachers by using various personality 
dimdnsions. The secoad /sect^jn pi^esents.a case for changing the pm*- 
. -poses, me.thod^,' an^ criteria of faculty assessment. Fajculty evaluati'on 
as a tool to improve instiuiotioii must relate td insti:uetion as a discipline, 
with the focus on the effecti: 'of instioiction. This approach may result 
in the development of ^eam ti^richi!i;g techniques and evaluation araong in- 
. struetors on the basi-3 of teaching effectiveness alone.. The authoi's out- • 



lino llio pin:)l)lcM-ns in s])p<;il>yn,t;- cwilrriii Inr :isscssjiii;- Ic^iicIkt Uu'l 
iicss",. a rationale ioi>iisini;" sliuknu acliU'VcMncnt (il loarninj^ (^hiocl ivrs- 
as tlie ma"in (.Titor.kY of toitcluM- rriocl, su,t;-j^ c^st cul flcsif^-ns tor as scssnr^j.' 
inHtrncto]\s, and^'a sclicMnc^ tor supervi sin.u. instruclioii. 
/ * • ' 

j.l. Cull)orlson, J^iok A. "l-'va]<iation of Mirldlo-Ad-ininisla'alivc^ Pors(>niU'l; A 
Comuonont lln.^ AccoimUii)! lity Process." PajKM^ ])!H'sc'ht od al Anu'ri- 
oan Association of Sclioof Atlniinistralors annual con\-cMiti.on, Allnhlii' 
City, Nc^w Jersey, [•el)ruaiy PiTl. II pai;cs.^ KI) (If)! r,-|:( MKSai.iir, 
lie :>:].2!). , " 

• Kvaluation .syslonis inc^\'jtal)ly reflect the values and aspiraliens of scl^.ooi 
flistricts. ;Xhcsc values in turn may reflt^ct cither an ojaenlalion toward- 
cT.fecfive hmKlliii?i<2,' of the stattTs. rjuo oi* a ]x).st"ure of effce1i.\e cdT.orts te ' 
improve the status Cjuo. ' Kvaluation .systcj^is for ehw^KMilan^ and s(»co>] 
' daiy pi'incipals should be. designed , with the ex])licMt ohjcH4i*\'es ol" slinui- 
hiting leader-ship and encoui'a,i;'ing ini})rovenient effoiMs. 

12,^ Dcmeke, Howard J- Guicielines for F.valuation: The !:Sehool Prinei})ntshi]y— 
Seven Areas of Compctenee. [1971]." 79 pages. KD 057 17i) MI" SO. (if) 
lie $3.29. (Also available from University Bookstbi.'c, Ari/X)na State 
I'nivcrsity Teni]Do, Amzona S5281. 'S2.50.) 

This report identifies, seven areas of professional competence necessaiy 
foi- the svicccssfu'l principal of the future: tcachcr^and director ol-thc^ 
educational program, (2) coordinator ol guidance mul spcckil education 
services, (3) member of the district and sdhool staff, (kP) link l.)etween 
com.munity ;md school, (5) administivitor of iXii^'sonncl, (6) member of 
. die profession of educationaf administration, and (71 director of sup])ort 
•management. In each area, specifit .suggQstions a rej^'rov id eel for de- 
veloping a criterion, instruments for iise i^i datll coj lection alid cvalua--- 
tion, and procedvires for implementing a progr^^m of self-d^^aluati'bri 
preliminary to reorientation and retraining. 

Educational Researc1juS(gi-vicer . Evaluating Admini str/itive Parfprmance^ 
EducationaUR^search Service Circular Number 7> Was^M n"^ On , D. 'C . : 
*Americfin Association of Scho(ji Adminif^strators, 19681 58 puges, ED 
^ ^ .,/{j5'2'^ 635 ^'lE ^0565 HC not available from- EDRS. 

Formalized evaluatloh procedures for adminis1:rative and superyisoiV^ 
personnel at sixty-two school systems are individually described In this ' 
stucly. Detail"^ of the (^valuation procedure's include personnol evaluated, 
frequcjicy of evaluation y methodology, notification of results, and appeal 
prodedure^. ^Evaluation forms, of -.eight 'school systems and the question- 
naire, used in the study are included. The pui?poses for .which evalilatlons 
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hayc boon apjDlicd in each school system are e^itegorizcd and their fre- - 
quency noted. Commonly mentioned areas of evaluation arc administra- 
tion (organizing and maJiaging ability), supervision ^instmctioij and 
curriculum), relationships, personal ciualities, "ajid professional qualities. 

Kdueat'jonal Research Service^ T\valuating Teaching Performajicc. Edu- 
catic|nal Research" Service Circular Number 7'hre c. Washington, D.C.: 
AmejiMcan Association of School Administrators, 1969. (vl pages. ED 
O:^:^ I\IK $0.05 HC not available from EDRS. 

A questionnaire to gather material on teacher evaluation was sent to 
all school systen^s enrolling sixteen thousand or more pupils. 'The 235 
systems who replied constituted 7.3. percent of the 322 .systems in the 
sample. The circular is based on the replies or'213 systemg with for- 
mal evaluation procedures. Included, system by system, are data on 
freciueney .of evaluation, evaluators, evaluation forms, . evaluation pro- 
cedures, appraisal procedures, and apperil pFOcedures^.,^ Eight general 
typQS of evaluixtion procedures are evident ^among tl^Q^^^K^^sy stems. The 
distinction in evaluation procedures is the degree to^whicWthe evaluatee 
determines the criteria against which he will be evaluated and the degree 
of pcirticipation by the evaluatee in the appraisal process. Thirteen 
evaluation forms selected from those submitted with the qucotionnairc 
'response are reproduced. 

Edueationnl Research Service. The Evaluation of Noncqrtificated Per- 
sonnel. EducatlonaT-RcLaearch Service Circular Number Four. Wash- 
ington, D.C.: Americari Asst)e4^Uon of School Administrators, 19G9. 
50 pages. ED 033 449 MF $0.65 HCTTot-^ilable' from EDRS. . (Avail-^ 
able fi^on) Educational Research Service, IsTss^lQrth Fort My er Drive, 
Si^e 1012, Arlington, Virginia 222()9. $1.50.) ^^^"^ 

A questionnaire to gather material on the evaluation of noncertificated 
school personnel was sent to all school systems enrolling over sixteen/ 
thousand pupils." r^cplics were I'cceived from^32, or 72 percent of the 
322 systems contacted. This circular i^ based on the replies of the 139 
, systems with formal programs for evaluating one or more of the cate- 
gories of classified personnel ^listed in the questionnaire- teacher aides, 
clerical and secretarial workers, maintenance custodial workers, cafe- 
teria workers, and bus drivers. Included are data on frequency of evalua- 
tion, probationai^y periods, permanent status,^ evaluators, evaluation 
procedures, and evaluation insti-uments. Six general types of evaluation 
procedures, distinguished by the degree to which the emoloyee- is involved 
in the evaluation process, are evident among the 139 systems. A descrip- 
tion of each procedure- is followed by a li^ of the systems repoiting that - 
. proccc]ure. Twenty-two evaluation forms selected from those submitted 
with the questionnaire responses are repi^oduced. 
/■ 



16. i;agcn, Stanley A. » and Chcckon, Stcplicn. *Wssucs in Measuring Teacher 
Competence for Affective- Kducation. " Paper prepared for Anieriean 
. Kducational Rcsearcli 'Association annual meeting-, Chicago, April li)72. 
j 2 pages; ED 065 55^ -MF $0.60 HC 83.29. 

. This paper considers measurement for affeeti^•e education in insorvice 
teacher education. Affective edue-ation is teaching with. emotions "and 
feelings as its primary subject matter. The three. niain 5l5ppr6aehe.s to 
affective education arc facilitation of emotional insight- juid understanding, 
fa<:u]itation of emotional experience, and facilitation of emotion-modifying 
actions. The dimensions for assessment of competency are referred to. 
as knowledge, attitude, and skill. •AJcasurc'i-nent is discussed in relation 
to these dimensions and to the major competency areas: cognitive, ex- 
periential, or action-oriented. Technical and process issues are identi- 
fied. The skill dimension is the most critical in measurement. 



17. Griess, Jerald. Fcasibilrty. of Providing Trade Coijipctcney KxamiiVitions 



for Teachers. on a Nati'onal Basis. Albany: Now York State KduCc^jition 
Department, 1967. 83.pages. ED 012 794 MF S0.G5 liC $3.29. 

The feasibility' of developing trade-competency examinations on aina- 
tional. basis was investigated, and the potential utility of currently de- 
veloped instinaments assessed in two one-day seminars. At the mrst 
seminar, l^our informarprcscntations were followed fiy small gripup . . 
discussions. At the second seminar, four papers were teacl -.and Reac- 
tions tcthe^papei^'s, presented for discurssion. Complete texts of the prp- 
„ ceedings of tlie second seminar appear in thcseniinar final i^eport. The 
" outcome of tjic two seminars was general agreement that the development 
of occupationul competency examinations on a nationwide basis would be' 
.a more efficient use of,personnel and should provide higher quality ex- 
aminatign-t:. Seminar participants also agreed that proposal to'develop 
trade-competency examinations on a national basis be- prepared and funds 
sought to carry out the project. . * / 

/ ■ ^ ^ ^ ' 

18. Hobker, Clifford P. , -and Mueller, Vop D. A Plan for Performance Review^ 
jand Compensation of Administrative Personnel . Minnesota: Richfield 
^Independent School District 280, 1969.. 94 pages.' ED 043 094 MF $0.65 
TIC $3.29. ^ ^. - 

5\^stucly was. conducted to develop a plan reducing the technical and human 
• jiroblcms of administrator-saliary administration and strengthening the 
a^Dility of a school. district to acquire leadership consistent with its pur- 
poses. Major targets of the study were developiiicnt of position respon- 
^ sibility descriptions for all district administrators (including primaiy 

objectives of the positions; majo^^r areas of accountability *in instructional 
; improvement, administration, and school-community relations;- and su- 
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p(M>yjsion and work direction ol" otJiers): dc\'el9i)n^cnt of administrator 
])Oi^forniance review proeeduros; and estal)irsli'ment of arTiuIniinistralcM* 
compensation j)Ian. Appendixes contain ])osi^4on cIe.scri|)tions for all 
(li5;trict administ^'ative personnel, analyses/of current com|XMisation' 
relatjonships with administrators from sel^'Cted school districts, and 
a proposed policy fo^' administrator compensation. ^ 

in. Hooker, Clifrord F. , and IMuellei^, Van 1). A Report on Adniinistrative 

C^om])cnsation Planning lor 8t. -Paul l^iblie School Personnel. Minnesota: 
Saint Paul l>iiblie Schools, 1970. '^2 pa^es. KD 042 2:12 MFSO.f;r> HC , 
$3.29. ' . 

Tliis report describes rind analyzes various dovices and technic|ues tliat 
may i)e utilized in planning local school administrative compensation. 
The document outlines broad overall goals foi^ compensation' planning, 
discusses and evaluates the applicAtion of a compensation plan in the 
Saint Paul schools, and proposes alternate strategics lor establishing 
aclmini-strative 'Salaries in Saint Paul. Alter reviewdng the major com- 
poncnts of a compensation plan, the authors suggest transforming an 
"Trtlministrator coipiXMisation policy into specific goals and objectives, 
basing idmini strator sa]'aiy structure on a combination of variable and 
internal ratios, 'implementing an administrator performance review 
program,, and increasing i.nvolvement jbf'and communication among those 
responsible for school management.^ . ' 

20. Uoyt, Donald P. Identifying Effective Teaching Behaviors. Manhattan: 

Kansas State University, 19()9, U6 pages. ED 039 197 MF $0.(35 IIC 
^ $"().58. V / . . 

An evaluation experiment attempted to'diseovcr the relationship between 
specific types of teapher-behavior and success in teaching as indicated by 
student pi^ogress toward defined objectives. In 708 undergraduate classes 
at- Kansas State University, students rated their progress in gaining . 
factyal Ivnbwledge, learning fundamenial principles, applying, principles 
^to practical problems, understanding thbmselves, learning professionaU 
attitudes and behavior, developing skills in communication, discovering 
implicTitions of the course, for personal and, professional conduct, and- 
developing greater cultural understanding aitd appreciation. Fifty-eight' . 
items were used to evaluate teacher behavior and effectiveness, and 
chi-square analyses were perforr^ed on each item to dete^-mine signifi- 
cant differences between small, medium, and large classes. The findings 
. indicated 1:hat at least sixteen items appear to be required in effective 
teaching, a-lthough these items ciiffered according to size ot :class 'and • 
typp of objective. The'author recommends broader application of this 
method of teacher evaluation through maki^ng the materials and computer 



programs availgblc to other institutions, 'J'hc text discusses the results 
ol' the Gx^pcriment, and appendixes, give tables of norms and item analysis, 
samples of the faculty infornlation form, the test instrument, and the 
computer report to faculty' members, 

Israel, Jack W. Innovation in Evaluation: Teacher Assessment by Objec- 
tives . 19G9. 29 pages. ED 029 625 IMF SO. 05 UC S:3.29. * 

• 

If education is meant to change students.^ attitudes and actions, good 
teaching must be defined in order to achieve this goal and to improve in- 
stiniction. Evaluation allows the teacher to identify his goals wi^h those 
of the institution anc] to know the status of his skills, attitudes, ajid Ivnowl- 
edgc in relation to thc-institution. Sound evaluation makes goal achieve- 
ment more effective by. identifying strengths to be reinforcecl and weak- 
nesses to be corrected. The literature covers various methods to observe 
and assess teachers, and the author offers a proposal based on the com- 
mon elements of the methods. The proposal combines selected goals ... • 
for the learner with an assessment of the attributes of the teacher. The . 
goals must be developed cooperatively by teacher .:md administrator, for, 
without agreement on goals, teacher and administrator cannot reach 
Ligreement on procedures or judgments, or on acceptable evidence of 
the teacher^s success in reaching the 'goals of learner behavior. The 
teacher^s skills, attitudes, and knowledge must remain flexible, to be 
adjusted or modified as required^ helping hjuTi to develop over time rmd 
to seek advice more readily. If acceptable evidence of student attain- 
ment is predetermined, judglnent will shift from procedures to results " 
and, with constant^nwdH+ea^+en-and-xl^ evaluation will become 

more precise. Since in some cases teachers may feel threatened and 
oppose this plan, the author describes three alternative methods of im- 
p.lementing the plan. The methods vary in both philosophy and organization. 

JolinsoQ, Charles E. , andBauch, Jerold P. Competency 6ased Teacher 
Evaluation Guide. GEM Bulletin 70-3 . Athens: College of Efducation, 
University of Georgia, 1970. 25 pages. ED 042 698 MF $0.65 HC $3,29. 

Tl^is document contains a four-part checklist designed tp determine the 
extent to which elementary school teaching personnel at yarioiis levels 
(teacher, assistant, and aide) have acquired particular competencies. 
The authors note that the checklist is a prototype rathet* than a finished 
instrument totally inclusive of all competencies. The guide may be 
used by each, of several specialists, each working on the job with the 
... teacher at different times. The first part of the instrument, general 
behaviors, qualities, and competencies characteristic of teachers in 
. (^arly childhood and elementary schools, contains nineteen items, each 
of which includes three possible descriptive responses. A sample ques- 

* ■ " ■ 
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tion froiri the first section is, "Doc^ the person show sulYictent pntLoncc 
and understanding with ehildrcn?" The second -pf-ni:, specific l^chaviors 
performed l^y ceHnfied teachers in oarlj^ childhoocl and clcnieritan^ schools, 
contains eight3^-»four items with four possible responses ranging from 
^ "Performs this l^ehavior with a hjgh measure of skill and efficiency" to 
"Not applicable or no basis for judgment." A sample item from the 
second part ife, "Helps pupils use a teaching machine, IM^epares daily 
activity plans." Part tlTree, specific behaviors performed by teaching 

stants in early childhood and clcmentaiy schools, .and part four, 
spcjcifif behaviors performed by aides in early childhood and olcmentaiy- 
schools, contain-thirty-seven and thirtj^-one items respectively and pro-^ 
vide for the same choice of four responses as docs part two. 

23. Klansei'gh, Gerald G. , editor. Th^namies of ManagcmeniL by Objectives 

ior School Administrators,. A System of .Partioipative Manag'ement 

whereby IManagement Personnel in an'Oi^ganization Idcjitify. Major Areas 

o£ Responsibility, Set Standards for Performance, and Meag^ure'thc Re- ^ 

suits Against Those Standai^ds . Michigan: Metropolitan Detroit Bureau 

of School Studies, Inc. , 1971. 28 pages. ED 058 607 Document not 

available from EDRS. (Available fro'm Interstate Printer^.' and iHiblishers, 

Inc., Danville, Illinois 61832, Order No. 1413, $1.50.) 

jvianagement by objectives, a systems approach to managerial leadership, 
,,ean be of substantial benefit to oi^ganizations because it helps solve ko^ 
proble'ms in oi'ganizationa'l administration. As a* system, it defines ' 
expectations by specifying objec^vos, elicits teamwork by identifying 
, ■ • common goals, programs woi'k by setting terminal dates for tasks, aiid 
Veeogmzes progress by measuring accomplishments. In addition, inan- 
agenient by objectives admihistei's salaries by measuring- merit and pex'- 
formance and assesses promotability by identifying leadership potential 
and performance. 

24. Melton, bcdrge E. , and otherg. The Prineipalship: Job' Specifications aiid 

Salary Considerations for the 70^s. Washington, D. C. : National Associa- 
tion oY Seeondaiy School Principals, 1970,. 70 pages. ED 040 492 MF 
$0.65 HC not available fi'om EDRS. (Available^-£i'om National Association 
of -Secondary. School Principals, 1904 AssQciation Drive, Reston, Vii-ginia 
22091. $2.0C).y/ ' 

■ ^ . ' ' ' ' — • ■ . 

This document has three pai'ts: an updated job description of the seeon- ' 
daiy school prineipalship, a modei-n appr^dach to an evaluation of the pi'ln- 
cipaPs performance, and a statement on' sfaL'^i^y det.ermination for 
principals. The principal must pei'form a vdriety of roles: educational ^" 
leader; administi^atdr; communicator between studeritis, staff, communify, 
"^other schools, board of education, and fcolleagues; conflict mediator; edu-' 

■ \ ' • ■ 



cator of educators; ombudsman; and professional. ' The inMncijxtl's jx?r- 
formancc must be evaluated on the baT^is^of all the roles he performs, 
and objective instinmcnts sucli as graphs ^md pheckli-sts fail to evaluate 
the enti r(^ responsibility. Results of a national survey ^on administrative 
salaries, arranged alphabetically l)y school district, are, appended. Data . 
are categorized by' relationship between .supervisorj^Vndministrative and 
teacher schedules, rmd consideratioj;is «nd factors taken into account in 
• setting suparvisdiy /administrative salaries. 

25. Morsh, Joseph E. , and Wilder, ^Eleanor W, Identifying, the- Effective . 

-Instructor: A Review of the Cjuantitative Studies. 19^)0-1952. • Chanute . . 
Air Eoree Base, Illinois: Air Force Personnel and Training" Research 
C'.-ntcr, 1954'. 159 pages. ED 044 371 IMF S0.G5 liC *n.58,. 

Summary and synthesrs.of 360 references from Education ]ndcx> . Psycho - 
logical Abstracts, and forty review.s imd bibliographies ^a>re included in 
this research review;- A 392-item bibliography l't)llo\vs the text. Prin- 
cipal findings oPthe cited quantitative research studies are summarized 
in the introductbiy section. Concluding implications for fui'ther research, 
presented as a guide in Air Force technical training research projects, 
• are also expected to assist other investigators in the field. neser>i«ptions 
of I'cscarch studies and tabular materials <ire pi'esented chronologically 
under each topic heading. Criteria. for instinactor effectiveness are in- 
stinictor rating^ administrator rating, peer ratting, student ratijig, self- 
rating, objective observation of performahce, and. student change. The 
I^redietors of instinictor effectiveness include intelligence, education, 
scholarship, age, experience, knowledge of subject matter, present pro- 
V; JTcssional information, teacher examination scores, extracurricular ae- 
tivities,^generah culture test scores, socioeconomic status, sex, marital 
, status, teacjung aptitude, attitude toward teaching, interest i^i teaching, • . 
voice and speech characteristics, statistical analyses of abilities, and. 
personalitj^ studies and tests. 

26. Pai'i it 'Adolf, and Olivo, C. Thomas. National Occupational Competency 

. Testing Project. A Consortium for Occupational Competency Testings 
o( Trade and Industrial/Teehhieal Teachers. Phase 1: .Planning— Organizing— 
Pilot Testing. Volume 3, Handbook for Developing aixl Administering Oe - ' 
eupational Competency Tests. New Brunswick, New Jersey: Depaii;ment 
of Vocational-Technical Education, Rutgers, The State University, 1971. 
•171 pages. ED 057 217 MF $0.65 HC $6.58. 

Much effort has been directed toward the evaluation of human character- 
istics and abilities. This handbook is an outgrowth of an exi:ensive study 
of occupational competency testing and is intended to assist in the develop- . 
ment, admini strati on /'^and evaluation of written and performance tests 
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wherever oecupational eompetenyy evaluation may bo fundamental to " ^ 
employment, juj^grMcling, or promotion, ' The rcpoi-t provides .the his- 
torieal baekground anrl philosophienl eoneepts of oceupationill eon^etcney 
^ testing, 'outlin^^s test development proeedurcs, and diseusses test ad- 

ministration. In addition, it considers the. evaluation of occupational 
competency 4.est§ and test results and presents findings concerning na- 
tional occupational competeney^testing. A list of resources, i^cferences, 
and a bibliography complement the report. Document 27ls related. 

27. Panitz, AdolJ, and Olivo, C. Thomas. National <Deeupational Competency 

Testing Project. A Consortium for Oqeupational Competency. Testinj? 
of Trade and Industrial/Technical Teachers. Phase II; Directions for; 
Area Test Center Coordination, Test Development, and Test Atlminis- 
• t rati on' . New Brmiswiek, Ncnv Jersey: Department of Vocational-Technical 
Education, Rutgers, The State University, 1971. 59 p^iges. ED. 057 218 
MF S0.G5 .lie $3.29. ^ * . ' 

Occupational eonipeteney evaluation through written and performance 

tests assures that prospective vocational teachers possess the level of ' 
competence essential for effective teaching. The overall* purpose of 
the project is. to develop Qceupational competency examinations for na- 
tionwicle use in evaluating trade and industrial education teachers. ^Tliis 
^ . second phase of the two-phase project involves directions for "area test Y 
center coordination, actual test development by. procedures field tested ^ " v 
in phase one, and administration of written and performance tests* Each 
section of the report injcludes the function of the individuals involved, 
the sequence of propedures,, specific examples illustrating the results 
of various steps, and sample work sheets. Several illustrations and 
work sheets are provided throughout the publication/ Dbcument 26 is 
related. , . i. 

28. Popham, James. Performance Tests of Instructor Compet^n^ for 

- Trade and Technical Education. Final Report. Los Angelas: liniverr ^ 
sity of California, 1968. 150 pages. ED 027 418 MF $0.65 HCNSG. 58. 

Two performance tests of teaching proficiency in the field of trade and 
' industrial education were> developed, one in the field of auto mechanics 
(carburetion) and one in the field of elect^ronies (po^er supplies). Each 
test was a'^sessed to determine its ability to distinguish between experi- ' 
eneed teachers and nonteaehers on their ability to achieve prespeeified 
. instinietional objectives. All subjects, teachers and nonteaehers, were 
. given sets of operationally defined objectives. The subjects' attempted 
to achieve goals during an instructional period of approximately ten hours. 
Pretests and posttests based explicitly oh the objectives were given to 
each subject^s pupils, and average class achievement was used as the 
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index of the tcacher^s proficiency. IVcntj^-eight auto niechanics 
teachers and twenty-eight nontcachcrs instructed over twelve hund. cd 
pupils while sixteen electronics teachers ruid sixteen nontcachcrs in- 
Fftracted over seven hundred pupHs. ' Cdmparisons of pupil perform- 
nnce data reveal no systc^matic differences between the perforniance 
of the teacher and nonteacher groups in either auto mechanics or •* 
electronics. Results are attributable to problems associated with the 
training of teachers ancNto the reinforcement s^iiicturcs operating wheti 
the teachers commenced training. 

University of H.ouston. . Faculty Evaluation: A Rationale and a Plan. 
Texas: College of Education, 11D72]. 26 pages. ED 068 449 ME- 
$0.65 HC $3.29. ^ .^^—-^^ 

, ^ . _ i 

The first section of this_document develops a rationale fol* evalua- 
tion and indicate^liree levels of assessing performance:' proficiency,, 
competence, and incompetence. A professional data outline indicates 
arqas and methods of evaluation determining the level of performance. 
These areas of evaluation include te^iching, curriculum and insti*uc- 
tional development, professional writings and sjiecches, research and 
development, 'and professional sei'vice-. The third section discusses 
the criterion for faculty evaluation in each area according to the three 
performance, levels. 

Young, Jon I. Model for' Competency-Based Evrijuation. - [1972]. 16 
"pages. ED 068 501 MF $0.65 HC $3.29. 

. u ' . 

Some theoretical concerns for com]X)tency-"based evaluation insti-u- 
ments are discussed and means of examining those instruments for 
•validity and ^'eliabilitj^ are presented. Areas of concern include de- 
scriptions of behavior,^ level .of response, and natuj^e of the evalua- 
tion. The author examines two different types of instruments to 
determine the reliability and validity of each in directly and indirectly, 
evaluating a preoess. ^The first instrument. indirectly evaluates an 
ability to classify fdu/ types of questions: memoi^, convergent, di- 
vergent, and evaluative. Datja ai'e collected \yy an objective test 
with a standard criterion. The second instalment, a rating form, J 
. measures- the process of microteaching directly, without a stand- 
ard criterion. Data indicate that these instruments have the poten- • 
tial for accurate evaluation.' • ;■. 
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